JENARK

Mobile Violation and Work Order Software
Jenark and Tracer Pro Integration

Description

Jenark has partnered with Tracer Pro to provide a GPS Enhanced Mobile Violation and Work Order
Software. This wireless solution now replaces the paper-based method of creating and updating
violations or work orders in the field — now field personnel and inspectors can work remotely in a more
efficient manner. This integration allows users to take a picture of a violation, document details and
wirelessly send the information directly to Jenark for automatic printing and tracking. With the click of one
button, the data syncs directly into Jenark. From the office, letters can be printed with a picture, time and
date stamped, and GPS coordinates. The software even works in dead zones! This easy-to-use
integration ensures consistent data entry from the field, improves productivity, and saves time.

Benefits
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» Minimizes confusion and miscommunication of accuracy and
authenticity of violation notices

» Provides an efficient way to create, update, and close violations and
work orders

» Delivers real-time data for optimal efficiency
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» Comprehensive — pictures include date, time stamp and GPS
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» Easy-To-Use — data is entered, pictures can be taken and data syncs
with just a click of a button

» Adaptable — works with any Windows® mobile phone with a touch screen and
software works without a signal in remote locations

How It Works

When in the field, violations and work orders can be completed in 3 easy steps —
create, add, and push! You enter applicable information for the violation/work order
with the option to add a picture, save, cancel, or sync and the data is transferred into
Jenark so it can be managed at the office. It's that easy!

The Tracer Pro integration works in conjunction with all of our property management software versions.

Whether for a management company or a self-managed community, this is a time-saving approach for
violations and work orders.

To Start Using the Tracer Pro Integration Today, Contact Jenark at 888.711.3393.
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